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UNCLAS MELBOURNE 0187 

E.O. 1 1652: N/A 
TAGS: BDIS, AS 

SUBJECT: JOBST EXTREMITY PUMP-INTERMITTEND COMPRESSION UNIT 

1. A PATIENT OF DR. S.H. CHANI, 365 A HAWTHORN ROAD, SOUTH 
CAULFIELD, VICTORIA, PURCHASED AN EXTREMITY PUMP MODEL 61-00 
MANUFACTURED BY THE JOBST INSTITUTE INC., 653 MIAMI STREET, 
TOLEDO, OHIO, FROM THEIR LOS ANGELES SERVICE CENTER, AT A COST 
OF US$495.00. IT TURNED OUT THAT THE TUNIT IS NOT SUITABLE FOR 
AUSTRALIAN CONDITIONS AS IT OPERATES ON 1 10 VOLTS 60 CYCLES. 

DR. CHANI HAS BEEN ATTEMPTING TO RETURN IT FOR A MODEL NO. 

61-05 WHICH IS SUITABLE FOR AUSTRALIAN CONDITIONS SINCE 
JANUARY 2, BUT HAS RECEIVED NO REPLY FROM THE FIRM TO ANY OF 
HIS QUERIES. 

2. AS WELLBEING OF CANCER PATIENT IS INVOLVED IN THIS MATTER, 

POST REQUESTS DEPARTMENT TO CONTACT SUPPLIER REQUESTING THEY 
RESPOND IMMEDIATELY BY CABLE DIRECTLY TO CHANI WITH NECESSARY 
DETAILS. 

3. PLEASE ADVISE POST OF ACTION TAKEN. 
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